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Approved Annual Member and Board of Directors Meeting Minutes  
WebEx 

December 3, 2020, 1:03 to 3:10 p.m. Central 
 
1. Call to Order and Determination of Quorum 

Chair Tom Kent called the annual meeting of the members and board of directors to order at 1:03 p.m. 
and Assistant Corporate Secretary Jessie Mitchell indicated that a quorum of the board was present. A 
complete list of attendees is included as Exhibit A. 

2. Standards of Conduct, and Anti-Trust Guidelines 
Vice President General Counsel and Corporate Secretary Lisa Zell drew attention to MRO’s Standards 
of Conduct and Anti-Trust Guidelines that were included in the meeting materials. She asked the board 
to direct any questions or concerns related to these guidelines to her.  

3. President’s Report 
President and CEO Sara Patrick welcomed the following guest speakers and thanked them for 
attending the meeting and participating in the discussions: Jim Robb, NERC President and CEO; 
Manny Cancel, NERC Senior Vice President and Chief Executive Officer of the Electricity Information 
Sharing and Analysis Center (E-ISAC); and Joel Max, the lead Intelligence Analyst for the Energy 
Sector and ICS/SCADA for the FBI’s Cyber Division. She also welcomed incoming board member 
Charles Marshall from ITC Holdings. Patrick began her report by recognizing Senior Vice President 
and Chief Operating Officer Richard Burt for being elevated to a senior member of IEEE and Jessie 
Mitchell for her promotion to Director of Communications. She highlighted the four keys to MRO’s 
sustainable success (Connection, Curiosity, Commitment, and Competency), noting how these 
attributes contributed to the organization’s accomplishments in what turned out to be an incredibly 
challenging year. “In the face of significant challenge, we remain resilient; credit which is owed to 
many—our staff, board members, industry stakeholder partners, and colleagues across the ERO 
Enterprise,” Patrick said, and thanked these individuals for their continued support. Her full remarks are 
included as Exhibit B.  

4. Chair’s Remarks 
Chair Kent welcomed meeting attendees to the final meeting of the year and congratulated Richard 
Burt and Jessie Mitchell on their accomplishments. Kent focused his remarks on gratitude – one of the 
most powerful emotions we have to overcome any setback or struggle. He highlighted the importance 
of gratitude during this particularly difficult year, and noted he is grateful for the technology that has 
kept us connected while we are apart. “One of the most gratifying things we can do is take the time to 
reach out to others and be a light in the darkness,” Kent said, highlighting how the industry worked 
together in 2020 through mutual aid efforts to respond to a number of severe weather events. He 
closed his report by saying the holiday season is a perfect time to give thanks and celebrate the spirit 
of a season that is sustained through reliable, sustainable and affordable electricity. Kent’s full remarks 
are included as Exhibit C.  

Upon motion duly made and seconded, the board approved Resolution 20-014 recognizing the 
accomplishments of outgoing board member Paul Roehr from American Transmission Company. 
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5. NERC CEO Remarks  
James “Jim” Robb, NERC President and Chief Executive Officer, thanked the board and Sara Patrick 
for the invitation to attend this meeting. He acknowledged Patrick and MRO staff for their collaboration 
and contributions to the success of the ERO Enterprise, and provided his insights on cybersecurity 
risks and the need to be constantly vigilant. He highlighted key focus areas for NERC and the ERO 
Enterprise, stating that engagement and information sharing are critical components of a successful 
security strategy. He also emphasized the importance of executive leadership and the relationships the 
ERO Enterprise has with its government and industry partners, noting the level of participation in E-
ISAC has grown significantly. Robb responded to questions from the board.  

6. E-ISAC CEO Remarks 
Manny Cancel, NERC Senior Vice President and Chief Executive Officer of the Electricity Information 
Sharing and Analysis Center (E-ISAC), provided a presentation on the work and initiatives of the E-
ISAC. He described the E-ISAC’s key focus areas, which are to provide timely and actionable 
information, analyze threats and mitigation strategies, collaborate with industry and government 
partners, and work towards continuous improvement and alignment. He informed attendees of the 24-7 
capabilities of the E-ISAC and highlighted the collaborative work done with industry partners on the 
pandemic response. Cancel reviewed current cyber and physical security threats to the industry, 
drawing attention to the Cybersecurity Risk Information Sharing Program (CRISP), which is a 
partnership with the Department of Energy to monitor industry networks for potential threats and 
trends. He emphasized the importance of information sharing through the strategic partnerships the E-
ISAC has developed with industry and government. Cancel concluded his remarks by providing 
information on the planning underway for GridEx VI. His presentation is on MRO’s public website. 

7. FBI Cyber Briefing  
Joel Max, the lead Intelligence Analyst for the Energy Sector and ICS/SCADA for the FBI’s Cyber 
Division, provided information on cyber threats to the industry. Max’s remarks focused on cyber 
espionage, cyber-attacks, various nation state threat actors, and the U.S. government’s response. He 
also reviewed trends in supply chain and ransomware threats, along with related mitigation activities, 
and encouraged attendees to develop relationships with local FBI field office agents. Max responded to 
questions from the board. 

8. Consent Agenda 
a. Review and approve minutes from the third quarter board meeting on September 17, 2020. 

 
Upon motion duly made and seconded, the board approved the minutes as provided in the meeting 
materials.  

9. Board Committee Reports 
a. Finance and Audit Committee (FAC). 

FAC chair Brad Cox reported that the committee met virtually on October 29 and he drew the 
board’s attention to the report provided in the agenda materials containing highlights from that 
meeting. There were no questions.  

 

https://www.mro.net/Lists/Calendar/DispForm_New.aspx?ID=309
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b. Governance and Personnel Committee (GPC). 
GPC Chair Paul Barber reported that the committee completed its annual review of the company’s 
policies and procedures, noting the only substantive changes are to Policy and Procedure 3 
(Organizational Groups) and Policy and Procedure 12 (General Finance). He drew the board’s 
attention to the agenda materials containing the revisions and called for a motion to approve. In 
response to a question, Barber stated that Policy and Procedure 10 (Conflict of Interest) is 
undergoing a more comprehensive review to broaden the policy scope in 2021. 

Upon motion duly made and seconded, the board approved revisions to the policies and 
procedures as provided in the meeting materials.  
 
Barber said the GPC also reviewed modest revisions to all of the board committee charters as 
provided in the meeting materials, and the committee recommends the board approve the 
changes. 
 
Upon motion duly made and seconded, the board approved revisions to the board committee 
charters as provided in the meeting materials.  

 
Barber went on to report that the committee reviewed the Independent Director Position Profile as 
required each year by the GPC Charter, and is recommending modest revisions for board 
approval.  

Upon motion duly made and seconded, the board approved revisions to the Independent Director 
Position Profile as provided in the meeting materials.  

 
In closing, Barber stated the committee has agreed to meet virtually in 2021 ahead of the board 
meetings to give the committee more flexibility with regard to its work. The committee also heard 
standing updates on Human Resource activity and MRO’s whistleblower hotline, which had no 
activity this quarter. 

 
c. Organizational Group Oversight Committee (OGOC). 

OGOC Chair Lloyd Linke informed meeting attendees that the committee met virtually on 
November 23 to appoint new organizational group members for 2021, and approve revisions to 
both the Standard Application Guide Development Process and the Threat Forum Guidelines. 
Because of the dissolution of the SPSWG, several individuals qualified to receive service 
recognition as part of MRO’s Volunteer Recognition Program. The recognition included framed 
certificates, while three individuals also received awards given their length of service. Linke said 
that he is happy to present service awards to two long-standing organizational group members at 
this meeting: Wayne Guttormson (Saskatchewan Power) and Ding Lin (Manitoba Hydro). Both 
individuals have served for more than ten years and will receive a transmission tower award. 
Additionally, Linke presented resolutions for Guttormson and Lin for board approval.  

Upon motion duly made and seconded, the board approved Resolution 20-016, recognizing the 
service of Ding Lin. 
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Upon motion duly made and seconded, the board approved Resolution 20-015, recognizing the 
service of Wayne Guttormson. 

10. Joint Advisory Council and OGOC Strategic Planning Meeting Report 
OGOC Chair Lloyd Linke provided an overview of the joint OGOC and advisory council leadership risk 
meeting that took place on December 2. He stated he was very impressed with the facilitation and level 
of engagement of the meeting given the virtual format. He noted the discussions were productive and 
several focus areas were identified for the advisory councils in 2021—he is looking forward to what the 
groups will accomplish next year. Chair Kent echoed Linke’s remarks and commended the councils for 
their hard work in 2020.  

11. HERO Award 
Sara Patrick introduced the award, noting it recognizes individuals for their exemplary initiative and 
commitment to advancing the concept and principles of Highly Effective Reliability Organizations 
(HEROs) throughout the MRO region and in support of MROs vision and mission. She reviewed the 
qualifications for the award, which follow the five HRO principles. OGOC Chair Lloyd Linke said the 
committee reviewed a very impressive slate of candidates for the HERO Award, and that two 
individuals rose to the top. He used a sports analogy to describe how the first candidate was a “Most 
Valuable Player” given his outstanding contributions in 2020, while the second candidate was a “Hall of 
Famer” given his long history of service and contributions to the organization. Linke then congratulated 
Dallas Rowley (Oklahoma Gas and Electric) and Joe DePoorter (Madison Gas and Electric) for 
receiving the first ever MRO HERO Award. He described how Rowley created MRO’s new Risk Matrix 
that identifies and prioritizes risks to reliability - a very important tool that was used during the OGOC’s 
risk meeting on December 2 and is gaining recognition across the ERO Enterprise. He also described 
DePoorter’s long history of serving on MRO organizational groups, and his ardent support of MRO and 
risk-based compliance processes. Both individuals will receive a transmission tower lamp. Patrick 
presented resolutions recognizing Rowley and DePoorter for board approval. 

Upon motion duly made and seconded, the board approved Resolution 20-017 recognizing Dallas 
Rowley as a 2020 HERO Award recipient. 

Upon motion duly made and seconded, the board approved Resolution 20-018 recognizing Joe 
DePoorter as a 2020 HERO Award recipient. 

12. Status of MRO Metrics 
Chair Kent drew the board’s attention to the written report provided in the agenda materials and called 
for questions. There were none.  

13. MRO Operational Activities 
Chair Kent drew the board’s attention to the written report provided in the agenda materials and called 
for questions. There were none.  

14. External Affairs  
Chair Kent drew the board’s attention to the written report provided in the agenda materials and called 
for questions. Sara Patrick added that she is speaking with NERC CEO Jim Robb at a National 

https://www.mro.net/MRODocuments/MRO%20Volunteer%20Recognition%20Program.pdf
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Association of Regulatory Utility Commissioners event next week to share the perspectives of the ERO 
Enterprise.  

15. Policy Matters  
Chair Kent drew the board’s attention to the report provided in the agenda materials and called for 
questions. There were none.  

16. Canadian Matters  
Chair Kent drew the board’s attention to the report provided in the agenda materials and called for 
questions. There were none.  

17. Other Business and Adjourn 
No other business was reported. The meeting adjourned at 3:10 p.m. A list of board decisions is 
compiled as Exhibit D. A copy of written board resolutions is attached as Exhibit E. 

Prepared by: Jessie Mitchell, Assistant Corporate Secretary 
Reviewed and Submitted by: Lisa Zell, Vice President General Counsel and Corporate Secretary  
SEP/LAZ: jrm 
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Exhibit A – Meeting Attendees 

Board Members Present  
Tom Kent Nebraska Public Power District, Chair  
Brad Cox Tenaska Power Services, Vice Chair 
Dr. Dana Born Independent Director 
Darcy Neigum Montana-Dakota Utilities  
Dehn Stevens MidAmerican Energy Company 
Gordon Pietsch Great River Energy 
Iqbal Dhami SaskPower  
James Brummond Alliant Energy 
Jeanne Tisinger Independent Director 
Jennifer Flandermeyer Regional Director  
JoAnn Thompson Otter Tail Power Company 
Keri Glitch MISO  
Lloyd Linke Western Area Power Administration 
Michael Desselle Southwest Power Pool 
Michael Lamb Xcel Energy  
Dr. Paul Barber Independent Director 
Paul Crist Lincoln Electric System 
Paul Roehr American Transmission Company  
Sidney Jackson Rochester Public Utilities 
Silvia Parada Mitchell  NextEra Energy 
Stuart Lowry Regional Director  
Thomas Graham Independent Director 
Tony Clark Manitoba Hydro 
MRO Staff Present 
Becky Holien Accounting Specialist 
Bill Steiner Director of Risk Assessment and Mitigation 
Bryan Clark Director of Reliability Assessment and Performance Analysis 
Carolina Margaría Administrative Assistant 
Estee Kolles Security Administrator 
Holly Haynes Sr. CIP Compliance Auditor 
Jeff Norman  Director of Compliance  
Jessie Mitchell Stakeholder Relations and Communications Principal 
John Seidel Principal Technical Advisor 
Karla Schiller Director of Human Resources 
Ken Gartner Director of Internal Oversight and Information Technology 
Lam Chung Vice President and Engineer of Strategy, Innovation and Finance 
Lisa Zell Vice President General Counsel and Corporate Secretary 
Michael Spangenberg CIP RAM Engineer 
Richard Burt Senior Vice President and Chief Operating Officer 
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Russ Mountjoy Manager of Registration, Certification and Standards 
Ryan McNamara  
Sara Patrick President and Chief Executive Officer 
Steen Fjalstad Director of Security 
Meeting Attendees 
Amy Casuscelli Xcel Energy 
Arthur Wiese Nebraska Public Power District 
Ashley Stringer Oklahoma Municipal Power Association 
Bobbi Welch MISO 
Cari Anne Renlund Madison, Gas & Electric Company 
Carl Stelly Southwest Power Pool 
Dallas Rowley Oklahoma Gas & Electric 
Daniel Graham Basin Electric Power Corporation 
Daniel Moore WFEC 
Darnez Gresham MidAmerican Energy Company 
David Osburn Oklahoma Municipal Power Association 
David Seiler Great River Energy 
David Trojan ITC Holdings Corporation 
Ding Lin Manitoba Hydro 
Gayle Nansel Western Area Power Administration Upper Great Plains Region 
Glenn Paterson DOE WAPA UGP  
Holden Mann ERO Insider 
Jim Robb North American Electric Reliability Corporation 
Manny Cancel Electricity Information Sharing and Analysis Center 
Joel Culbertson Central Power Electric Cooperative, Inc. 
Joel Max FBI 
John Allen City Utilities of Springfield, Missouri 
John Halbrook MidAmerican Energy 
John Knofczynski East River Electric Power Cooperative 
John Kotolski Alliant Energy 
Joseph DePoorter Madison Gas and Electric Company 
Kent Feliks American Electric Power 
Kevin Wailes Lincoln Electric System 
Kurt Hoffmann Berkshire Hathaway Energy 
Larry Heckert Alliant Energy 
Mahmood Safi Omaha Public Power District 
Marc Child Great River Energy 
Mary Agnes Nimis Federal Energy Regulatory Commission 
Matthew Mitzel Minnkota Power Cooperative 
Michael Wech Southwestern Power Administration 
Paul Mehlhaff Sunflower Electric Power Corporation 
Pete Grandgeorge Berkshire Hathaway Energy 
Pius Fischer Basin Electric Power Cooperative 
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Ron Gunderson NPPD 
Ronald Bauer Madison Gas and Electric 
Sing Tay Oklahoma Gas & Electric 
Thad Ness Xcel Energy 
Tracey Stewart Southwestern Power Administration 

 

The above list reflects registered meeting attendees only. The meeting was broadcast live for observation 
only by WebEx. 
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Exhibit B – President’s Report 

Sara Patrick, MRO President and CEO 
 

Good afternoon. I would like to welcome you all to MRO’s Annual Meeting of the Members and Board of 
Directors. I would like to extend a special welcome to our ERO Enterprise guests Jim Robb, President and 
CEO of NERC, and Manny Cancel, NERC Senior Vice President and CEO of the Electricity Information 
Sharing and Analysis Center, or E-ISAC.  

Jim has served as NERC’s President and CEO since April 2018 and is responsible for the very positive 
shift you have seen in terms of alignment, collaboration, and support, across the ERO Enterprise. I was 
privileged to be appointed as MRO’s CEO just a few short months after Jim joined NERC, and he has been 
an invaluable mentor and supporter of me in this role. Prior to taking the helm at NERC, Jim served as 
President and CEO of the Western Electricity Coordinating Council from 2014-2018 and was responsible 
for the strategic direction and leadership of all of WECC’s activities. Jim has more than 30 years of 
experience in the energy sector as an engineer, a consultant, and a senior executive.  

Manny Cancel assumed the role as NERC senior vice president and chief executive officer of the E-ISAC 
in January 2020, and is responsible for the management and oversight of the E-ISAC and leading security 
operations and information sharing, threat intelligence and analysis, and stakeholder engagement 
initiatives designed to protect critical electricity infrastructure in North America. We are very fortunate and 
privileged to have Jim and Manny here with us today, and I look forward to hearing from them as they 
share their thoughts and insights on the issues we face today.  

I would also like to welcome Joel Max, who is the lead Intelligence Analyst and energy sector control 
systems lead for the FBI’s Cyber Division. Joel has been with the FBI since 2017, and prior to that worked 
as an Emergency Manager in the state of Colorado, focusing on protecting critical infrastructure at the city, 
county, and state level. We sincerely appreciate Joel for taking the time to join us today and provide a 
special industry-focused cyber report. 

I want to also welcome and recognize our new board member—Charles “Chuck” Marshall of ITC Holdings 
Corporation representing the Transmission System Operator sector. We appreciate your being here before 
your official start date on January 1, 2021.   

Before I begin my remarks, I would like to recognize Richard Burt, Senior Vice President and Chief 
Operating Officer at MRO. I was notified late last week that Richard was elevated to Senior Member of 
IEEE. Senior Member is the highest professional grade of IEEE. It requires extensive experience, and 
reflects professional accomplishment and maturity. Only 10% of the more than 400,000 IEEE members 
have achieved this level. Please join me in congratulating Richard on this milestone accomplishment. 

I would also like to share that Jessie Mitchell has been promoted to Director of Communications. Jessie 
joined MRO in 2008 and has supported the organization in various roles: member support, board support, 
executive support, facilities management, communications, as well as serving as Assistant Corporate 
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Secretary. She is an invaluable member of the MRO team and I look forward to watching her grow in this 
role and execute improvements to our internal and external communications strategies. 

As an avid reader, or self-professed “bookworm geek,” the months of January and December are like 
bookends for me. January sets in motion a fresh and renewed sense of optimism for the challenges that lie 
ahead, while December is a time for reflection on what we have accomplished and what remains to be 
done. At the risk of repeating myself, 2020 has been anything BUT typical…presenting some of the most 
significant challenges we have faced as an organization, as an Enterprise, and as an industry. For the first 
time in my tenure at MRO, we faced a crisis that until now has only been planned for on paper, putting to 
test our emergency preparedness and business continuity plans. The responses across the ERO 
Enterprise and industry were swift and effective, and as I reflect on the challenges we faced this year and 
what was accomplished in spite of these challenges, I am humbled and incredibly proud to be a part of the 
ERO Enterprise and the industry. 

When I stepped into the role of chief executive officer at MRO, I introduced what I see as the four keys to 
sustainable success for MRO: Connection, Curiosity, Commitment, and Competency. Since 2018, I have 
provided the attributes of each of these and how they relate not only to MRO’s success, but to the 
collective success of all of those charged with protecting the reliability and security of the North American 
bulk power system.  

Connection between the important work we do and our mission and values motivates and inspires people. 
It moves us to give our best efforts, align our behavior with goals and strategic priorities, and more fully 
communicate so that leadership has the best information to make optimal decisions, and they contribute to 
conversations on innovation and creativity. 

Curiosity is at the root of high-performing teams—there is less conflict when we are curious because we 
are interested in another’s perspective, and we share information more readily and listen more carefully to 
our peers. Because we are curious, we question the status quo and fully consider alternatives, and 
curiosity leads us to think more deeply and rationally about problems and come up with innovative and 
creative solutions.  

Competency takes intelligence, experience, and expertise and produces a successful outcome – for us, a 
reliable and secure bulk power system. Competence is the foundation of all of our initiatives – whether it is 
building trust, identifying risk and a language to better articulate risk and residual risk, or simply becoming 
more effective and efficient. 

Finally, commitment denotes an employee’s enthusiasm for the company and the work they do. 
Employees who exhibit a strong sense of commitment are personally invested in their work. They take the 
initiative to do what needs to be done to accomplish results and add value. They understand that success 
is a group effort, and that it requires everyone contributing his/her own strengths as well as seeking and 
giving support to address one’s own or a teammate’s weakness.  

What we accomplished in 2020 truly demonstrates a commitment to our vision, and is a reflection of the 
smart, talented and extraordinary people that I am privileged to work with—both at MRO and across the 
entire ERO ecosystem. In the face of significant challenge, we remain resilient; credit which is owed to 
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many—our staff, board members, industry stakeholder partners, and colleagues across the ERO 
Enterprise. Thank you for your continued support! 

However it is that you celebrate the holiday season, on behalf of everyone here at MRO, I wish you and 
your loved ones happiness, laughter, peace and good health. I look forward to beginning a new chapter 
and all we will accomplish together in the year ahead.  

Our future is bright!
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Exhibit C – Chair’s Remarks 

Tom Kent, Board Chair 
 

A little gratitude goes a long way 

The world is in desperate need of healing. Navigating this exhausting pandemic and sociopolitical 
landscape has, at times, left the nation short on compassion and long on fear and judgement.  

As we endlessly search for a remedy, I am confident we can unify and begin the healing process with the 
help of gratitude.  

Gratitude isn’t just a beautiful sentiment. It’s one of the most powerful and positive emotions we can have. 
And, we can equip ourselves with it to overcome any struggle. Any setback. Any division.  

Gratitude can be used to fuel our well-being by lifting us out of constricting emotions toward more higher 
feelings of love and joy. It’s there we find deep-seeded appreciation for others and everything around us.  

Now is the perfect time to reflect on this very idea. As the holidays near, I find solace and peace in friends 
and family. I find strength and hope as I turn my focus to the blessings I receive every day from them. I am 
so grateful I can share in the season among those I love, and the pandemic has only heightened that 
feeling.  

Humans are social beings. We’ve all had to learn different ways to interact during COVID-19. And, though I 
look forward to a future where we can return to more face-to-face interactions, how wonderful it is we have 
technology to keep us connected, and how profound the patience we all have exhibited with each other as 
we’ve adapted to this new, virtual environment.  

Distractions and hectic holiday or work schedules can deter from the necessity to take a step back and 
ensure a little “family” or “me” time. Balance nowadays is more important than ever, and I am very 
fortunate to be part of such a great organization that values family as much as hard work. 

Sometimes, the most gratifying thing we can do is take the time to reach out to others and be a light in the 
darkness. We in our industry have. We are in our communities, guiding our youth. Finding answers to local 
problems. Extending a hand to others. We are your friends. Your neighbors. Your extended family.  

The electric utility industry provides a unique outlet for us to do these things, whether helping those in need 
by donating to charities or collaborating with communities and local businesses through technological, 
environmental, recreational, or foundational projects and stewardship.  

In the early days of our industry, this neighbor-helping-neighbor philosophy was rooted in bringing the 
benefits of electrification and the improved quality of life that comes with it. And it can be seen every day 
as utilities help each other through mutual aid efforts to restore power to customers impacted by major 
storms. 
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As a utility CEO and the Chair of the MRO Board, I am most thankful for the customers we all serve. We 
do not exist without them; they are our reason for being. They may come in various sizes and types, with a 
variety of different goals, expectations and needs, but at the end of the day, they are the folks for whom we 
work relentlessly to ensure the reliable and affordable delivery of electricity. We do this to ensure they can 
enjoy their favorite holiday in the comfort of a nice, warm living room. We do it to guarantee they can call or 
virtually meet with loved ones during these family-filled times. We do it to keep their holiday dinner evenly 
roasting, and their pie perfectly baking.  

To me, the holiday season is the perfect time to gather with family and friends to give thanks and celebrate 
the spirit of the season sustained by reliable, sustainable, and affordable electricity – a gift given by 
countless people working throughout the generations within our industry.  

So, how can we finish this trying year with gratitude in mind? We could struggle under the seemingly 
persistent weight of the world. Or, we can choose to calm our bodies and minds, finding fulfillment in the 
everyday simplicities that are present if we only dare to look.  

I wish you all a happy, healthy and safe holiday season with family and friends.  
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Exhibit D – Decision List 

Agenda Item Action 

Agenda 4. Chair’s Remarks 
Upon motion duly made and seconded, the board approved Resolution 20-014 
recognizing the accomplishments of outgoing board member Paul Roehr from 
American Transmission Company. 

Agenda 8. Consent Agenda Upon motion duly made and seconded, the board approved the consent agenda 
as provided in the meeting materials. 

Agenda 9b. GPC Report 

Upon motion duly made and seconded, the board approved revisions to the 
policies and procedures as provided in the meeting materials.  

Upon motion duly made and seconded, the board approved revisions to the 
board committee charters as provided in the meeting materials.  

Upon motion duly made and seconded, the board approved revisions to the 
Independent Director Position Profile as provided in the meeting materials.  

Agenda 9c. OGOC Report 

Upon motion duly made and seconded, the board approved Resolution 20-016, 
recognizing the service of Ding Lin. 

Upon motion duly made and seconded, the board approved Resolution 20-015, 
recognizing the service of Wayne Guttormson. 

Agenda 11. HERO Award 

Upon motion duly made and seconded, the board approved Resolution 20-017 
recognizing Dallas Rowley as a 2020 HERO Award recipient. 

Upon motion duly made and seconded, the board approved Resolution 20-018 
recognizing Joe DePoorter as a 2020 HERO Award recipient. 
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Exhibit E – Written Resolutions 

RESOLUTION 20-014 
MIDWEST RELIABILITY ORGANIZATION, INC. 

BOARD OF DIRECTORS 
Resolution Regarding Appreciation of Paul Roehr 

 
 

WHEREAS, Paul Roehr with American Transmission Company, has served as a member of the 
Midwest Reliability Organization Board of Directors and as a member of the board’s Organizational Group 
Oversight Committee since 2019; and  

WHEREAS, he has been a strong supporter of reliability and security of the bulk power system in 
MRO’s region, sharing his knowledge and experience with the organization. 

NOW, THEREFORE, BE IT RESOLVED that the following resolution is adopted and is 
appropriately conveyed to Paul Roehr: 

RESOLVED that the Midwest Reliability Organization Board of Directors express its sincere 
appreciation to Mr. Roehr for his contribution to the success of Midwest Reliability Organization and the 
electric utility industry.  

 

MIDWEST RELIABILITY ORGANIZATION 
Sara E. Patrick, President and CEO 
Lisa A. Zell, Corporate Secretary 

____________________________________ 
Corporate Secretary Signature 
 
______________________ 
Dated 
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RESOLUTION 20-015 
MIDWEST RELIABILITY ORGANIZATION, INC. 

BOARD OF DIRECTORS 
Resolution Regarding Appreciation of Wayne Guttormson 

 
 

WHEREAS, Wayne Guttormson with Saskatchewan Power Corporation has served on several of 
Midwest Reliability Organization’s organizational groups since 2006, including the former Planning 
Committee, former Standards Committee, NERC Standards Review Forum, and Special Protection 
System Working Group; and 

WHEREAS, he served as chair of the MRO Standards Committee; and  

WHEREAS, he has been a strong supporter of reliability of the bulk power system in MRO’s region 
and across North America, providing valuable input and wise counsel to the organization; and 

WHEREAS, with more than fifteen years of volunteer service, Mr. Guttormson has achieved the 
highest level of MRO’s Volunteer Recognition Program. 

NOW, THEREFORE, BE IT RESOLVED that the following resolution is adopted and is 
appropriately conveyed to Wayne Guttormson: 

RESOLVED that the Midwest Reliability Organization Board of Directors express its sincere 
appreciation to Mr. Guttormson for his contribution to the success of Midwest Reliability Organization and 
the electric utility industry.  

 

MIDWEST RELIABILITY ORGANIZATION 
Sara E. Patrick, President and CEO 
Lisa A. Zell, Corporate Secretary 

____________________________________ 
Corporate Secretary Signature 
 
______________________ 
Dated 
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RESOLUTION 20-016 
MIDWEST RELIABILITY ORGANIZATION, INC. 

BOARD OF DIRECTORS 
Resolution Regarding Appreciation of Ding Lin 

 
 

WHEREAS, Ding Lin with Manitoba Hydro has volunteered his service since 2007 on Midwest 
Reliability Organization’s former Protective Relay Task Force, Protective Relay Subcommittee, and Special 
Protection System Working Group; and 

WHEREAS, he has been a strong supporter of reliability of the bulk power system in MRO’s region 
and across North America, dedicating many hours of constructive work and valuable insight to the 
organization; and 

WHEREAS, with fifteen years of volunteer service, Mr. Lin has achieved the highest level of MRO’s 
Volunteer Recognition Program. 

NOW, THEREFORE, BE IT RESOLVED that the following resolution is adopted and is 
appropriately conveyed to Ding Lin: 

RESOLVED that the Midwest Reliability Organization Board of Directors express its sincere 
appreciation to Mr. Lin for his contribution to the success of Midwest Reliability Organization and the 
electric utility industry.  

 

MIDWEST RELIABILITY ORGANIZATION 
Sara E. Patrick, President and CEO 
Lisa A. Zell, Corporate Secretary 

____________________________________ 
Corporate Secretary Signature 
 
______________________ 
Dated 
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RESOLUTION 20-017 
MIDWEST RELIABILITY ORGANIZATION, INC. 

BOARD OF DIRECTORS 
Resolution Regarding Appreciation of Dallas Rowley 

 
 

WHEREAS, Dallas Rowley with Oklahoma Gas and Electric has shown exemplary initiative and 
commitment to advancing the concept and principles of Highly Effective Reliability Organizations (HEROs) 
throughout the region and in support of Midwest Reliability Organization’s (MRO) vision and mission; and 

WHEREAS, he was nominated by his peers for MRO’s esteemed HERO Award for his dedication to 
reliability of the bulk power system and his work to promote awareness of risk across the region and North 
America; and 

WHEREAS, MRO’s Organizational Group Oversight Committee selected Mr. Rowley from a pool of 
very qualified candidates to be the recipient of MRO’s 2020 HERO Award. 

NOW, THEREFORE, BE IT RESOLVED that the following resolution is adopted and appropriately 
conveyed to Dallas Rowley: 

RESOLVED that the MRO Board of Directors formally acknowledges and extends its sincere 
appreciation to Mr. Rowley for his outstanding contributions to the success of MRO and the electric utility 
industry.  

 

MIDWEST RELIABILITY ORGANIZATION 
Sara E. Patrick, President and CEO 
Lisa A. Zell, Corporate Secretary 

____________________________________ 
Corporate Secretary Signature 
 
______________________ 
Dated 
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RESOLUTION 20-018 
MIDWEST RELIABILITY ORGANIZATION, INC. 

BOARD OF DIRECTORS 
Resolution Regarding Appreciation of Joseph DePoorter 

 
 

WHEREAS, Joseph DePoorter with Madison Gas and Electric has shown exemplary initiative and 
commitment to advancing the concept and principles of Highly Effective Reliability Organizations (HEROs) 
throughout the region and in support of Midwest Reliability Organization’s (MRO) vision and mission; and 

WHEREAS, he has served for many years on several of MRO’s organizational groups, including the 
CMEP Advisory Council, former Standards Committee, former Performance and Risk Oversight 
Subcommittee, and NERC Standards Review Forum, and he has served as chair of all of these 
organizational groups; and   

WHEREAS, he was nominated by his peers for MRO’s esteemed HERO Award for his exemplary 
leadership, tireless advocacy of HRO principles, and dedication to promoting reliability and security 
through risk-based oversight and strong internal controls; and 

WHEREAS, MRO’s Organizational Group Oversight Committee selected Mr. DePoorter from a pool 
of very qualified candidates to be the recipient of MRO’s 2020 HERO Award. 

NOW, THEREFORE, BE IT RESOLVED that the following resolution is adopted and appropriately 
conveyed to Joseph DePoorter: 

RESOLVED that the MRO Board of Directors formally acknowledges and extends its sincere 
appreciation to Mr. DePoorter for his outstanding contributions to the success of MRO and the electric 
utility industry.  

 

MIDWEST RELIABILITY ORGANIZATION 
Sara E. Patrick, President and CEO 
Lisa A. Zell, Corporate Secretary 

 

____________________________________ 
Corporate Secretary Signature 
 
______________________ 
Dated 
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