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 COMPLIANCE 
Jeff Norman 
Michelle Olson 

ENFORCEMENT 
Tasha Ward 
Janice Anderson 

FINANCE 
Regina Davis 

RISK ASSESSMENT 
MITIGATION AND 
STANDARDS 
Bill Steiner  
Jou Yang

REGISTRATION & 
CERTIFICATION 
Summer Stephens
Rebecca Schneider 

RELIABILITY ANALYSIS 
Bryan Clark  
Rebecca Schneider 

Questions? 

24-HOUR EMERGENCY

LINE: 

651-734-8355

BECOME A MEMBER PARTICIPATE 

ATTEND EVENTS STAY INFORMED 

Membership with MRO is voluntary, free of 
charge, and does not affect registration in 
the NERC Compliance Registry (NCR). 

Members have the opportunity to serve on 
MRO organizational groups, including the 
board of directors, participate in key policy 
discussions, and vote on important 
corporate matters. Members also expand 
their network of industry peers. 

Join Today! 

Your organization must be an MRO 
Member to serve on an MRO 
organizational group. To see a list of 
organizational groups, visit our website. 

Current position openings on these 
groups can be found on our website here. 

To provide input on Reliability Standards, 
join our NERC Standards Review Forum. 
NSRF calls are open to all who wish to 
participate. 

MRO holds several conferences and 
webinars each year on reliability, 
security, compliance monitoring, 
enforcement and other industry topics. 
Upcoming events can be found on MRO’s 
website calendar. 

Recordings and presentations from past 
conferences and webinars can be found 
in our stakeholder outreach video library. 

Guidance documents, frameworks, and 
other technical papers can be found on 
MRO’s Training & Education page. 

MRO publishes a bimonthly newsletter 
on important reliability and security 
topics, as well as tips and lessons 
learned. We also publish industry Hot 
Topics regularly. 

You can sign up to receive these 
publications along with event 
announcements here. Past publications 
can be found in our  newsroom. 

View NERC’s weekly Standards, 
Compliance and Enforcement Bulletin 
for important standards and compliance 
information. 

IMPORTANT INFORMATION 

• Is your organization a HERO? Take our HERO Survey to find out.
• Questions on the application of the standards or any other technical questions on bulk

power system can be sent to HEROS@mro.net. 
• Please note that the Primary Compliance Contact (PCC) and Authorized Officer (AO)

for your company will be automatically added to MRO’s Compliance Contact list serve
upon registration.

• Please notify MRO of any changes to contacts made in the CORES application.
• The ERO CMEP Implementation Plan can be found on the Resources Page of NERC’s

website.
• NERC publishes a complete list of Reliability Standards, along with a One-Stop-Shop

with helpful standards information. Guidance on the Reliability Standards can be found
on MRO’s website.

• MRO periodic data submittal schedules can be found on both the Operations page
and the Compliance page of our website.

• Register to receive NERC Alerts. Past alerts can be viewed here.
• Visit the Electricity Information Sharing and Analysis Center (E-ISAC) for important

industry information.
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